RULES AND REMINDERS
All dogs entering Must Love Paws must be non-aggressive to the other dogs when
playing and sharing toys. We do not conduct initial intake interviews UNLESS the owner
has just purchased the dog and does not know him very well.
We use time-out as a behavioral intervention. If your dog has been in time-out two times
in one day; he will spend the remainder of the day in a 4x14 kennel. If your dog
instigates a TRUE fight, he will automatically be put in a 4x14 kennel for the remainder
of the day.
We DO accept unaltered dogs provided there are no known behavioral concerns. We
DO NOT accept females in heat. All intact males over 8 months will play in the third
daycare pen.
No reservations are required for DAYCARE. We do require reservations for
BOARDING.
Late Fees: A $5 fee will be charged for picking up 10 minutes late. If you no call/no
show by 10 minutes after close; your dog will be boarded. *We do not call owners to
remind them of hours. PLEASE RESPECT THE LONG HOURS AND BE HERE BY
CLOSE. THANK YOU!

FACILITY AGREEMENT
I understand that all dogs entering Must Love Paws must be current on the following
vaccinations: Rabies, DHPP, and Bordetella. Puppies must be four months old and have
at least two rounds of puppy shots plus Bordetella to enter daycare. Proof of
vaccinations must be provided to Must Love Paws upon the first day of attendance.
I understand that daycare and open play areas are places where animals co-mingle in
groups. I recognize that there are inherent risks of illness or injury when dealing with
animals. I understand that any problem or injury that develops with my dog while at
Must Love Paws will be treated as the facility deems is in the best interest of my pet.
Staff may wait to inform me of non-serious injurious/incidents at the end of the day.
However, in the event my pet becomes ill or injured to the point of requiring medical
treatment, Must Love Paws will first attempt to contact me, followed by an attempt to
contact my emergency contact. If the circumstances are such that immediate treatment
is necessary, Must Love Paws has my permission to contact my veterinarian. Must Love
Paws retain sole discretion on how to deal with emergency matters and I agree to
promptly pay for all medical treatments received by my pet.
I understand and agree that Must Love Paws (owner and employees) will not be liable
for any damages or injuries caused by my pet or toward my pet during his/her stay and

hold harmless any claims or damages against Must Love Paws with regard to my dog.
In the same respect, I understand that I am solely responsible for any harm caused by
my dog weather to other dogs, humans, or property. I agree to do whatever I am able to
make right of the situation.
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